Hard Youe e

CLIENT: u'mdcrthn Parents victoria
o WHY DID WE CHoo3e A CRM?

we are 0. mevibership based oraanisafion and we needed o cRuA To veplace
our paper based fracking sustent for our 1200 wembers across the stafe

How DID ACT ToDAY S0LVE THE CLIENT B3e?

wie had been vecommended o Yook of ACT! by & person wiho had vsed it within
Hoew real estde busingss. wie shike 10 Rob wive assisted vs with o rwtjw’m"mnjrs.

There were two fondamental seliny points for vs with respect fo vsing) AT ey
wigre the abilitn To frack oo phong calls and ewadl Commamicadions with ovr
menibersiip base as well as the lisfary funchion

. WHAT WERE THE BENEFTS To (UR BUANESS?

The listory funcion and tracking capabitics of the sustem bas transtormed i
o we d business. Previosi wie bod fiingy cabines Tl of paper and fo frack
dowin Wistorical dafo. pertaining o ane ot o “wervibers wias tedious,

Now W e o sstem wiere we can viewd the wiewloers istor o . alance, n
fact anvre wittin"our office can. we can pick vp the conversation whevg wie left
oft st Twe withot our mewiber bhawina, fo ap over e bistory Betore we vse o
have vorteers Come n each wiek juﬂmﬂ dﬂ% Hlingy, bawng) ACT! bas fnad .
vy mpact on the administration side of fine oreyaisafion. we nivd lave smp’nj
filiney cabinet

COSS MO Xsen
. 2o Dixon bas been feredic, withot b we wodd be strupping 1o funchion with

He size of owr mewibersiaip base. He i £ask f ﬁ}r’r o old of and fies ssues
epﬂ'ﬂlu}. WeVE 'I"Eﬂﬂ‘le] upﬂ_".,mﬁ.a o Su]aJrﬁm and e wins rf,zﬂhj ﬁ_']rwfr with Hoate
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