
ACT! Mobile
Solution Comparison

Feature ACT! Link Companion Link HandheldContact
Summary ACT! Link for Palm OS and ACT! 

Link for Pocket PC enable you to 
synchronise contacts, notes and 
history, appointments, activities 
and even custom data fields to 
your Palm OS PDA or smartphone 
or Pocket PC device.

Offers one-button 
synchronisation of 
contacts, appointments, 
to-do lists and memos. 

Handheld Contact is an 
application for ACT! users 
who want real ACT! 
functionality on their 
BlackBerry® handheld. 
Handheld Contact also 
offers wireless sync, for 
always up-to-date ACT! data 

Bl kB ®Supported versions of ACT! ACT! 10.0 only ACT! 4.0 & higher ACT! 7.0 & higher
Palm OS devices Palm OS 3.5-5.4 Yes Yes
Windows Mobile devices Yes1 Yes Yes

BlackBerry devices No Yes Yes - OS 4.0 +
Apple iPhone No Yes Yes -  (contacts + calendar)
Synchronise Contacts Yes2 Yes Yes

Synchronise Activities & To-do Items Yes2 Yes2 Yes

Complete Activities on PDA No Yes Yes
Activities Linked To Contacts No Yes Yes
Mapping Up to 15 pre-defined ACT! fields 

by default
Yes Up to 26 pre-defined 

contact fields and up to 50 
user-defined fields

Custom Field Mapping Maps up to 4 custom fields Yes Yes
Modify Linked Contact No Pro Only Yes
View, Add or Edit Individual Notes No Yes Yes

Change and modify group and 
company membership

No No No

Perform a lookup based on group 
and/or company

No No No

Synchronise Opportunity data No Pro Only Yes
Edit and add Opportunities on the 
device. 

No No Yes

View, sort, and filter with 
Opportunity List View to view 
opportunities in a consolidated list

No Yes No

Associate multiple contacts to a 
single opportunity

No No No

Supports Additional Contacts No Pro Only No
Supports Multiple Databases No Pro Only No
Use ACT! Drop Down Menus No No Yes
Wireles Sync No Yes Yes
Trial No 14 Day Trial 14 Day Trial
Cost Free Express $49.95               

Pro $99.95 USD
$360 p/a

1 Pocket PC 2000/2002/Phone Edition (Windows CE 3.0); Windows Mobile 2003 (Windows CE 4.0 and 4.20.0); Windows Mobile 2005/5

3 Creates contact history when an activity is cleared
*Note that these features are current at the time of printing. Please see particular product for specific features. 

2 Synchronises to the built-in Calendar and Address Book that comes with your device. Additions and modifications are synchronised 
back to the "My Record" in ACT! During a 2-way sync. 


