
What's new since your version
A multitude of product innovations, feature enhancements, and compatibility updates 
have been introduced since your version. Don’t miss out! 

Call 1300 362 046 AU | 0800 443 163  NZ, visit act.com/whatsnew, 
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New Outlook®  
sync options 
Integration with  
popular business tools, 
like Dropbox
Streamlined            

deployment, & access 
options 
Customizable big  

& default history  
options
Easy access to helpful 
resources

Favorite contacts
Act! emarketing                   
administrative       
features
Compatibility with 
Windows®

2016, Chrome™, &  
Internet Explorer® 11
 
Exclusive Act!  
Premium                
membership             
features: 
Act! Connect 
Act! API

30+ refreshed  
standard reports
Act! emarketing  
performance  
improvements 
Compatibility with 
64-bit editions of  
Microsoft®

2016 & 2013
 
Exclusive Act!  
Premium  
membership           
features from v18+: 
Act! Companion  
mobile app
Act! Premium  
Contact Link 
eCommerce  
connections
Act! Connect Link

Next generation      
Outlook integration
Fresh, new look 
Compatibility with    

& Chrome™ for Mac2

 
Exclusive Act!  
Premium            
membership         
features from  
v18 & v19+: 
Custom Tables      
Manager & Industry 
Templates in the new 
Act! Premium Plus
Act! Insight  
dashboards 
Act! Companion with 
new Act! Insight &              
opportunities views 
Ask Act! ™ with  
Amazon Alexa3 

Act! v17 

Act! v18

Act! v19

Act! v20NEW

ms made related to the services provided 
by third-party vendors. TM, even on Windows®. Integration with Outlook® for Mac is available with Act! Premium 
Contact Link via the Act! API. 3 Works with Amazon Echo, Echo Dot, and Echo Show.

Important Note: Review Act! system and browser requirements at act.com/systreq. Act! product capabilities and pricing vary based on edition and services 
chosen. One license is required for each Act! user. Act! Connect services require an active subscription, and use of either the Act! Web API or Act! Connect Link 
depending on deployment and access method. Services purchased through third parties are subject to the respective third party’s billing policies and usage terms. 
Basic Act! emarketing account included (email up to 200 contacts per month). View membership details at swiftpage.com/billin g-policy. Next generation Outlook® 
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